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NetMass Upgrades SystemSafe Online Backup to Support Windows XP
Leading data recovery firm introduces upgrade to online backup product

HOUSTON, TX (September 23, 2002) — NetMass, a leading data recovery firm that specializes in scalable backup,
disaster recovery and data archiving solutions, announces today the release of SystemSafe Online Backup Version
6.2, the newest version of their flagship product, now supporting Windows XP users.

SystemSafe Online Backup allows users to secure their sensitive data by sending it to a secure, third-party server.
It gives small businesses, mobile users, home office users and home PC users an automated, offsite and hands-
free service to safely backup, restore and archive data over the Internet. The original version of SystemSafe Online
Backup changed the market of data backup by bringing online backup to the forefront. With its user-friendly inter-
face, even the novice can use SystemSafe Online Backup to protect their most sensitive data as often as needed.

In addition to supporting the Windows XP platform, SystemSafe Online Backup 6.2 also supports Remote Retrieve™
(offered through a NetMass partner provider), a product that allows customers to access their backup set from a se-

cure Web browser, rather than solely the PC that contains the software. This solution gives NetMass customers the

flexibility to retrieve their backed-up data from any computer connected to the Internet.

“This newest version of SystemSafe Online Backup provides key improvements on NetMass’ most popular product
offering,” said Mark Martin, President and CEO of NetMass. “Besides Windows XP compatibility, version 6.2 is even
more robust and reliable than previous versions of SystemSafe Online Backup, with improved scheduling functional-
ity to ensure that backups are done on time, every time.”

SystemSafe Online Backup 6.2 is now available for use. Existing NetMass customers will be automatically upgraded
during their next backup session. New customers can download and install the software from NetMass’ Web site at
www.netmass.com.

About NetMass, Inc.

NetMass’ Internet office solutions help businesses of all sizes realize secure data
protection, business continuity, and improved PC productivity. With its SystemSafe suite
of office products, NetMass delivers online backup, data storage, file sharing, remote
access, and disaster recovery solutions. Headquartered in Dallas and Houston, visit
www.netmass.com for more information.



