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NetMass launches SystemSafe™ Product Suite
Leading online backup company introduces SystemSafe Server Backup,
Virtual Storage, Remote Access and Data Archiving products to expand product offering

HOUSTON - (May 2003) — NetMass, a leading provider of online backup and PC support solutions, today
announced four complementary products designed to broaden its product offerings to new and existing customers.

SystemSafe Server Backup is a managed online backup, recovery, and electronic vaulting service for Windows NT,
Windows 2000, Unix, and Linux servers. This multi-platform solution supports backing up open files and databases.
It is ideal for companies using CRM and ERP applications.

“Our enterprise customers have been asking for a true server backup solution that addresses the challenges of
databases and open files” said Mark Martin, co-founder and CEO of NetMass. “SystemSafe Server Backup is an
ideal data protection and disaster recovery product for any business running 24x7 operations with programs like
SQL, Exchange, Notes and other mission critical applications.”

SystemSafe Virtual Storage is an Internet hard drive that enables the customer to securely store, access, organize,
and manage files all in one central location using any Internet connection. The product eliminates the need for
removable storage devices such as floppy disks or CD-ROMSs, and allows geographically separated workgroups to
share data without the limitations of e-mail.

“Everyone has experienced the hassle of having an e-mail bounce back because the attachment was too large for
the recipient’s e-mail server.” said Martin. “With SystemSafe Virtual Storage, files can be shared with anyone in the
world without having to attach files to e-mail. The virtual storage may be accessed through an additional drive letter
that appears on the user’s PC, or it may also be accessed from any web browser through a secure web portal. With
everyone accessing the same virtual drive, there is less confusion in working with multiple versions of a document
and reduced email overload from sending and receiving large attachments.”

SystemSafe Remote Access allows NetMass customers to securely access data and email on their main computer
through a web browser or a WAP enabled PDA. SystemSafe Data Archiving is a NetMass service to provide
customers with copies of their important historical data on CD-ROMs. This is an ideal way for professional service
providers to archive old client files and free up valuable hard disk space.

Martin says NetMass is continually looking at new productivity enhancing services to add to the SystemSafe Product
Suite. All of NetMass’ products are available through the company’s Web site: www.netmass.com.

About NetMass, Inc.

NetMass’ Internet office solutions help businesses of all sizes realize secure data protection, business continuity,
and improved PC productivity. With its SystemSafe suite of office products, NetMass delivers online backup, data
storage, file sharing, remote access, and disaster recovery solutions. NetMass is headquartered in Dallas and has a
branch office in Houston. Visit www.netmass.com for more information.




