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NetMass selects Internap© Network Services for Internet connectivity
Leading online data management solutions firm chooses Internap’s superior Internet access and ultra-
network capabilities to ensure uninterrupted service to its customers

HOUSTON –(June 10, 2003) – NetMass, a leading provider of online backup and PC support solutions, announces 
its selection of Internap© Network Services Corporation to handle ISP services for the company.  Internap backs its 
commitment of superior service with a 100 percent guarantee of Internet availability and high-speed connectivity.

As it expands online services and partnerships with resellers, NetMass further increases its service levels by offering 
the Internap 100 percent guarantee of Internet availability.  “By using Internap’s services, we have further improved 
our customers accessibility to their data at the NetMass secure data centers,” said Mark Martin, co-founder and CEO 
of NetMass.  “With Internap, we have an overlay of ISP connectivity that constantly switches to the best available 
bandwidth.  This level of service positions NetMass to handle the needs of large corporate customers, as well as the 
ability to easily scale the data centers to grow with the increasing customer base.”
 
“Enterprises today are rapidly replacing private networks and dedicated facilities with Internet-based solutions to 
effectively access and protect corporate data,” said Dave Abrahamson, Vice President of Sales and Marketing for 
Internap.  “Internap is the leader in facilitating this transformation by delivering carrier-class service across the entire 
Internet, with industry-leading service level agreements that guarantee the quality of our performance.  We are proud 
to welcome NetMass to our growing family of companies using Internap.”

NetMass’ products use the Internet to make their customers more productive by providing security and access to 
their data.  The NetMass SystemSafeTM suite of products include SystemSafe Online Backup, SystemSafe Remote 
Access and SystemSafe Virtual Storage, allowing customers to protect their data from loss and access it from virtually 
anywhere via the Internet.

About NetMass, Inc.

NetMass’ Internet office solutions help businesses of all sizes realize secure data protection, business continuity, 
and improved PC productivity. With its SystemSafe suite of office products, NetMass delivers online backup, data 
storage, file sharing, remote access, and disaster recovery solutions.  Headquartered in Dallas and Houston, visit 
www.netmass.com for more information.

About Internap

Founded in 1996, Internap offers business customers enhanced network services through a portfolio of Internet-
based solutions that utilize all major domestic IP backbones. The company’s patented and patent-pending route 
management technology and industry-leading service level guarantees promise 100 percent Internet availability, 
allowing customers to bypass congestion points and avoid other difficulties that plague conventional Internet 
connectivity.  Internap currently serves nearly 1,400 Fortune 500 and mid-tier business customers in the financial 
services; travel/hospitality; manufacturing; media/entertainment; technology and retail industries. The company 
provides services in numerous key markets throughout the United States, Europe and Japan including Atlanta, 
Boston, Chicago, London, Los Angeles, New York, San Francisco, San Jose, Seattle, Tokyo and Washington, D.C.  
For more information, please visit www.internap.com.


