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NetMass Announces ServerSafe Version 9.0, a Fully-Automated
Online Backup and Recovery Platform for the SMB Market

NetMass, the safe data company, today unveiled ServerSafe 9.0, the newest version of the company’s online
and cloud backup solution. ServerSafe 9.0 introduces enhancements in speed, performance, functionality and
reliability for the latest in secure, state-of-the-art offsite data protection for small and medium-sized businesses.
This next-generation backup service from NetMass builds on more than a decade of backup excellence in the
online storage industry and also builds on the previous version to deliver even more robust capabilities.

Key benefits of the version upgrade include: support for virtualized environments (Citrix, XenServer, Hyper-V,
and VMware ESX), FIPS 140 NIST certification, agent-free deployment process and expanded compatibility
(see additional features below).

“Businesses of all sizes are now looking to the backup cloud to make their data protection, business continuity
and disaster recovery more efficient and economical,” said Mark Martin, CEO of NetMass. “The fully-managed
ServerSafe solution is ideal for enterprises looking to reduce their IT infrastructure and look beyond legacy
backup technologies.”

“ServerSafe 9.0 is a great upgrade for SMBs looking for more efficient data protection,” said President and
CTO Stephen Perkins. “The latest backup technologies from NetMass are designed and priced specifically for
small and medium-sized companies that need critical data backed up and moved offsite automatically.”

Key features of the platform include:

- Automated offsite backups. Create customized backup sets with policy-based management and sophisti-
cated data retention rules.

- Autonomic healing. Addresses the common problem of file corruption and preserves the integrity of data.

- De-duplication technology. New files that are recognized to be identical to files already backed up do not
need to be resent to the data center (instead, a “stub” pointer is sent to reference the originally saved file)

- Hot backups of databases. SQL Server, Oracle, DB2, MySQL, PostgreSQL and hot backup and restore of
individual mailboxes or messages in Exchange/Outlook, Lotus Notes/Domino and Groupwise

- Bare metal restores. The ability to restore data to machines that are not identical to the original machine
- Continuous Data Protection. CDP is integrated into the backup application and is user selectable; when
turned on, the DS-Client monitors a specified data source and when changes are detected, data is automati-

cally backed up

- Local file restores. Data can be stored locally for fast recovery times (as well as sent over the WAN)



NETMASS

The Safe Data Company

>

About NetMass. NetMass, the safe data company, provides companies of all sizes highly secure and reli-
able remote backup solutions. Leveraging the efficiencies of the Internet, the company’s software-based data
backup service has been helping organizations realize secure offsite data protection, business continuity and
regulatory compliance since 1998. With a robust lineup of products, NetMass delivers server backup, database
backup, data storage, file sharing, remote access and disaster recovery services. NetMass, Inc. has offices in
Dallas and Houston and has partners and clients around the world.
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